
Narayana Art

Welcome to our Terms and Agreements for  Narayana Art. 

By accessing and using this site you agree to be bound by the terms and conditions set out here and 
you accept our Privacy Policy. If you do not agree to be bound by these terms you should not use 
the site. These terms are constructed in accordance with English law. In adhering to these terms you 
agree that the English Courts will have exclusive jurisdiction for any dispute under this agreement.

This website is owned by Robin Warner trading as Narayana Art. You may contact the owner via the
Contact Us page on the website.

PRIVACY POLICY

We will not share your email address, postal address or telephone number with any other party 
unless it is necessary for the completion of a product you have ordered. 

We may contact you either by email, telephone or post only as part of our customer service 
procedure on any issues with an order, or to answer any questions you may have. Narayana Art will 
never make your personal details available to other companies for marketing purposes. 

Please be aware we do not store your credit or debit card details after we have processed your order.
Our data collection and storage is governed by the rules of the U.K. Data Protection Act.

CONTENT & COPYRIGHT

imagery and content is under the strict copyright of Narayana Art and associated artists and 
designers. We have made every effort to describe all products as accurately as possible by text, 
photograph and using colour charts. However, due to factors such as differences in monitors and 
screen settings we are unable to guarantee accurate colour likeness. All drawings, photos and 
descriptions, therefore, give an approximate representation of the product.

TERMS & CONDITIONS OF SALE ONLINE

All goods on this website are offered subject to availability. Payments are accepted via PayPal. If 
you wish to pay by another method, please contact us. When purchasing a product from Narayana 
Art you are accepting these terms and conditions.

DELIVERY 

Your order will be sent once your delivery address has been verified and payment has been received
and the artwork created (payment by cheque will take longer to clear).  Original works of art may 
take up to three weeks to deliver. All prices quoted include UK delivery. Additional costs will apply 
to works of art sent abroad. Unfortunately we are not able to send products to all countries.

Any returned product must be in a re-saleable condition and in its original packaging. Please get 
proof of postage when returning goods as we can only refund on receipt of the unwanted goods. If 
the item(s) you return to us are not faulty you will bear the cost of returning these (such as postage).

If the returned items are faulty then we will bear the cost of their return. If you require an exchange 
on a faulty item, then provided we have stock available, we will provide a replacement or give a full
cost reimbursement.


